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Welcome to Milen Day Centres seventeenth
annual report, which aims to report on some
of our achievements for the year 2007/08.

Milen Day Centre was establishedin 1988 and
from a humble beginning it has now become
a fully fledged adult day care centre providing
day care services for the Asian community.
At the centre we cater for both mental and
physical needs of our user members as well
as provide relief for carers.

The support services we provide are
considered to be a vital and important
component in the daily lives of our user
members. Hence the name Milen is
synonymous with helping older people
within the Asian community. It is through our
expertise and knowledge of the community
we serve that we have been able to achieve
such a position and recognition.

The fair access to care services, which is
a guidance that provides Councils with a
framework for setting their eligibility criteria,
has meant that people wishing to access
our services must be judged as having
“substantial” or “critical” needs. Hence those
with low or moderate needs may not receive
any help at all. This is a worrying concern
as all the trends suggest more and more
Councils will restrict services to those with
low and moderate needs.

| feel particularly concerned about this issue
as it may exclude people from obtaining
vital services because they do not recognise
symptoms such as mental health until it is
too late.

Social exclusion, isolation and loneliness
contribute towards mental health, which has
been acknowledged by the government in
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MANAGERS OVERVIEW

“This is my first
It gives me great privilege to outline some of attempt at tile

the activities and achievements of Milen over A § e

enjoyed the
the last year. work. | think
At Milen we provide a place for our user "Z)’j g";éf)’d
members to socialise, benefit from activities, hobby for
learn new skills, and raise awareness on me as |
. .. enjoy art
preventative care and healthy living. work. | hope
to try this at
Chair exercise - Its the Milen ripple owet
Hasan Gora

In short it is about empowering individuals to
become more independent and healthier.

At Milen we recognise that regular exercise
and activities helps to maintain a healthy
lifestyle. Hence talks and activities are
geared in such a way that the skKills learnt /
developed can also be used outside of Milen.

‘I enjoy the chair exercise and with my friends besides me  Thus enabling our user members to maintain

it’s fun as we also have a good laugh and at the same time . d d d i T 5
it keeps me active.” Indepenaence and live a quality lite.

M Siddique

Bead Therapy -
New necklace to
match my new
outfit

“I enjoyed making
the beads. |

was surprised at
how easy it was
and the finished
product looked

i
B
So professional. Y {_{ - T
It also made a i
nice gift for my

grandchildren.” e e e

e

Fatima Mulla =S e

mk = from SouthWest Yorkshire Mental
Health Trus i

\

“I find the talks interesting and informative. It also gives me
an opportunity to ask questions and not rely on others to ThrOUghOUt the year we regUIa rIy hold talks

help me all the time” around health and healthy living, hold
| Basser advice and diabetes surgery and opticians e
periodically visit the user members at the [

centre. g
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number of

We have worked with a
organisations such as Dewsbury hospital,
South West Yorkshire Mental Health Trust,

Kirklees Council, Kala Sangam and Age
Concern. Through such interaction Milen is
able to raise awareness about other services,
offer support where necessary and empower
individuals.

We all recognise deterioration of physical
health and take appropriate measures
to combat it but many neglect issues
surrounding mental health.

This year we worked with the Alzheimers
society in the production of a CD “Kal Ki

Baat” (remembering yesterday - enriching =

today), which raises awareness on the illness
alzheimers and dementia. Similarly we
were also involved in a research with Leeds
University and St James Hospital on cancer
amongst South Asian people and barriers to

exercise with Policy Research of Institute of
Elders. | believe such opportunities, which
allow elderly people to participate and make
a positive contribution not only benefits the
individual but also gives older people the
confidence and dignity to tackle and raise
issues themselves.

It is inevitable that with old age health will
deteriorate but this does not imply older
people cannot enjoy themselves or have their
respect and dignity taken away. By interacting
with others, sharing experiences and gaining
support from their peers can slow down the
process of declining health.

Bolton Abbey - Nice Barbeque, I’'m not sharing



Pupils from Warwick Road J &.1 School

Intergenerational activities
are also encouraged at the
centre as it breaks downs
barriers between the young and
the old. It brings about respect for
one another and at the same time
an opportunity to learn.

All our services are designed for the
individual therefore each user member
will have their own care plan which is
designed to meet their mental and physical
needs including any special diets.

Many of user members are unable to
communicate effectively in English therefore
our advice surgeries and support services




are vital for them. This helps to reduce stress
and anxiety as they know help and support is
at hand.

Last year in our survey it was comforting to
read that our user members felt that Milen
was doing well in all areas of work. | am aware
this does not entitle Milen to be complacent
in an ever changing world. However it does
gives me some amount of contentment to
learn that when asked the following questions
we received an overwhelming 100% - YES:

Does attending Milen significantly improve
any aspect of your life?

Do you feel attending Milen is important to
you?

Part of the reason why Milen may have
obtained such a good rating is that to Milen
our user members means everything to us
- our centre is like a big family. The user
members feel they “belong and are valued”
at the day centre.

This feeling cannot be captured overnight or
created by one single person. Therefore in
recognition of all the hard work and effort
| would like to thank everyone who has
contributed and supported Milen over the
years.

Shahed M Mayet
Manager

Gender of service users

- "‘vr‘.\_:
4Ie 60 Female 46

57% 43%
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Does attending Milen Do you feel attending
significantly improve any Milen is important to
aspect of your life? you?

Top 5 advice services used

Utilities

Medical

Social services
Grants & Repairs

Dept' Work & Pensions ( DWP)

0 200 400 600

Registered Members

Thu

Group

Age Breakdown by gender

No of user members

55- 60 61-65 66-70 71-75 76-80 81-85 86-89 90+

Age Range

M Female M Male



IVIILEN DAY CENTRE
ADVICE SERVICE STATISTICS

1st April 07 to 30th March 2008
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gEIEE)  AUDITORS REPORT

&.A.Chopdat & Co.
" Chartered Certified Accountants

REGISTERED AUDITOR
ShafiA. Chopdat F.C.C.A.

3

ACCOUNTANT’S REPORT

In accordance with instructions given to us. we have prepared accounts
for Milen Day Centre for the year ended 31 March 2008

These have been prepared from books, vouchers and other information
supplied to us by the proprietors and we certify the same to be in accordance

therewith.

Date: 21 May 2008 SACHOPDAT & CO.
Chartered Certified Accountants
Registered Auditors

)

-:f'y". ,%
(T L20,

134 Bradford Road
Dewsbury

West Yorkshire
WF13 2EW

Tel: (01924) 466573
Fax:(01924)465215

‘I% Registered To Carry On Audit Work By The Chartered Association Of Certified Accountants
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ACCOUNTS

Milen Day Centre Summa

Income and Expenditure Account For the Year

Income

Income received during the year

Expenditure

Expenditure during the year

Surplus for the year

Ended 31st March 2008

—

BALANCE SHEET  —

MILEN DAY CENTRE

BALANCE SHEET AS AT 31 MARCH 2008

FIXED ASSETS

Fixtures and Fittings
Less Depreciation
Motor Vehicle

Less Depreciation

CURRENT ASSETS

Debtors and Prepayments
Balance at Bank
Cash In Hand

CURRENT LIABILITIES

Creditors and Accruals

Net Current Assets

REPRESENTED BY:
CAPITAL ACCOUNT
Balance forward

Reserve Account

Surplus for the Year

18,348
11,202
30,950
26.474

7,417
73,605
12
81,034

105903

102002
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Milen Day Centre
Woodwell House, Mayman Lane, Batley, WF17 7TB

TeI 01924 470 774 Email: info@milen.org.uk www.milen.org.uk
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